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SHC Landlord Flowchart 

 

 

Definition  

DHS – Department of Human Services 

SHC –Supportive Housing Connection 

 

Note -    * Tenant finally sends this document to SHC 

Tenant contacts 
the landlord to 

see the unit 

Terminate lease 
and subsidy 

Yes 

Landlord 
reviews the 
application 

Denial Letter  No 

SHC inspects the 
unit 

SHC reviews 
documents Rejection letter

  

Fail 

Pass 

Corrects deficiency if 
possible 

Receives letter from SHC 
stating unit passed and 
notifying of tenant and 
subsidy contribution  

Receives 1st month’s rent 
and security deposit  

Tenant moves into the 
unit  

Lease renewal 
decision    

Fail 

Pass 

Receives the rental 
subsidy and rental 

contribution each month 
for lease term 

90 days prior to lease 
term SHC inquires about 

the status   

Yes , 
Continue 

No 

Sends following documents to SHC  
 Payment information 
 Landlord agreement 

Sends following document to tenant 
 Lease information * 
 Signed lease  


